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• JVR Tech founded in 2014 with an objective to fill the Talent gap in the 
Information Technologies, have been providing services directly or indirectly to 
several large clients Ex: Walmart, StateFarm, United Air, Aon, McDonalds, 
Walgreens, Hertz, JPMorgan Chase, General Motors, Frontier, Baxter, Marriot, 
Citi, Nielson, Mayo Clinic, Citrix, SSA, City of Seattle and more.

• JVR Tech is a working partner owned organization delivering software 
development and quality services.

• Software development services include web, cloud, ERP, mobile application 
solutioning, deployment management, and product development services, Data 
Warehouse, and data migration. We offer services right from idea incubation, 
architecture to implementation, deployment, and support.

• Software quality services  include, functional, regression, automation testing, 
performance testing and engineering, security testing, penetration testing, 
Stability testing, reliability testing, user experience testing, Mobile applications 
testing, web based solutions, API testing, Test Strategy development, Test Plan 
development, Quality advisory, Testing process.
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JVR Tech’s managed 
services partnership 

engagement in two ways:

1. Enhancements

• Enhancements/ new 
requirements to current 
functionality. Process in this 
engagement includes Plan, 
Functional and Technical design, 
build, Test and deploy

2. Production support

• Production issue resolution 
services via incident ticketing 
system



Communication 
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Frequency Deliverable JVR Tech Client

Daily • Status update All Manager

Weekly • Status report Lead Manager

Monthly • Ticket Metrics
• Workload
• Escalations

Manager Manager

Quarterly • Tickets Trends
• Opportunities for 

Improvements
• Recommendations
• KPIs

Account Manager Management



SAP Talent 
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Functional

CRM
FICO
MM
PM
PPQM
PS
SD
SRM

Technical

ABAP
BASIS
EDI
HANA
Process 
Orchestration

Analysis

Business 
Intelligence
Business Objects
Data Warehouse
SAP Analytics



Technology - 
Solutions
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ERP SAP Functional 

SAP Technical 

Applications Web based

API 

Mobile (iOS and Android)

Technologies Java 

.NET

PowerCenter

Platforms Azure

AWS

Products SalesForce

Acquia
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Tickets Assessment 
Of incident

Resource
Assignment

ResolveRoot cause

Review
Tickets

Categorize Analyse

Trend
Analysis

Prioritize
Opportunities for 
improvements

Recommendation

Continuous Monitoring, Recommendation, Implementation

Resolution, Configuration, Testing, Production 
Deployment
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Clientele exposure: Insurance, Finance, Retail, Automobile, Healthcare…



Why JVR ?
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SAP Team 
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• Functional  – 25

• Technical  – 10

• Testing  –   3

• Account Managers  – 2 (SAP AMS Services)



Thank you!
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JVR TECH - FLORIDA

7800 W Oakland Park Blvd, Suite 115
Sunrise, FL 33351
Phone: 888 566 4650
Fax: 779 379 7600
Email: contact@jvrtechnologies.com

JVR TECH - OPERATIONS - ILLINOIS

1717 R.T. Dunn Dr.,
Suite 201-5
Bloomington, IL 61701
Phone: 888 566 4650
Fax: 779 379 7600
Email: contact@jvrtechnologies.com

JVR TECH – INDIA

Road No 28, Verbana complex, Suite 101

Alkapuri Township, Manikonda

Hyderabad, TG – 500 089
Phone: +91 85199 15560
Fax: +1 779 379 7600
Email: contact@jvrtechnologies.com
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